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1. HEJIA U 3AJAYU OCBOEHUS JUCHUIIJIMHBI

Lear ocBoeHusi AUCHUNJIMHBL. JluciMiuimHa WMeeT 1enbi0  (OPMHUPOBaHKE
KOH(JIMKTOJIOTHYECKON KOMIIETEHTHOCTH OYIyIIero Ccrenuanucta B cdepe TypusMa Kak
cocraBisifonield  oOmell  mpodeccCHOHaNbHOW  KOMIIETEHTHOCTH Ha  OCHOBE  OCBOCHHMS
TEOPETUYECKHX OCHOB KOH(IIMKTOJIOTHH B cepe Typusma, (GOpMHpPOBAHUE TPEACTABICHUN O
METOo/IaX MPEIyNPEkKACHHUS U pa3pelieHuss KOH(INKTOB B IKCKYPCUOHHOH JIESITEITbHOCTH.

3aayM 0CBOEHHUSI IMCHUILIHHBI:

e c(hopMHUPOBATh MPEACTABICHHUE: O KOH(IMKTAX, KOMIPOMHCCAX U KOHCEHCYcaX B cepe
Typu3Ma; 0 paKTopax, CTPyKType U THUIIOJIOTUU KOH(IUKTOB B chepe Typu3Ma;

® [I03HAKOMUTH C JTalaMu Pa3BUTUS KOH(MIMKTA, NECTPYKTUBHBIM M KOHCTPYKTHBHBIM
MyTSMH Pa3BUTUS KOH(IMKTOB; pa3IMIHBIMU MOJICTISIMH YIIPABICHUS Pa3BUTHEM KOH(IUKTOB B
cdepe Typuszma,

eo0ecrieunTh BIIAZICHHE METOAMKOW  pa3pemieHus KOH(PIUKTOB B  Ipolecce
OCYIIECTBIICHHSI SKCKYPCHOHHOM JeITEeIbHOCTH;

¢ chOpPMHUPOBATh YMEHHS U HABBIKU MPO(PUIAKTUKHU, TPEIYNPERKICHHS W MUHUMHU3AIHUU
KOH()JIMKTOB B 9KCKYPCHOHHOM JIESTEIBHOCTH.

2. MECTO JUCIUAIIVIMHBI B CTPYKTYPE OIIOII

Huctunnuna  «lIpodeccuonansupiii  snektuB.  PaspemieHne  KOHGIMKTOB B
OKCKYPCHUOHHOW JIeATENIbHOCTHY» OTHOCUTCS K YacTH Yy4yeOHOro TmiaHa, (GOopMHpPYeMOi
y4acTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, b1.B.1.12.

JlucuuniuuHa onvpaeTcs Ha 3HaHWS, YMEHMSI U KOMIIETEHIIUH (BXO/IHbIE), OCBOEHHBIE NTPU
M3YUYEHUHN CIEAYIOUMX AUCHUIUIMH W MPaKTHK: «DKCKypcoBeleHue», «CraHmapTuzauus u
cepTU(UKAIMA TypUCTCKHX yciyr», «Texnomoruu typusmay, «IIpodeccroHaNbHBIA 3IEKTUB.
My3eeBenenue», [IpoekTHas AesSTENbHOCTD.

JucuuninuHa CBsf3aHa € TaKUMM JUCHUIUIMHaMK Kak: OpraHuzanusi TYpPUCTCKOM
NEeSATENbHOCTH.

SBnsercs mpemmecTByomedl s aucuuminH:  [IpodeccroHambHBIA  AJIEKTHB.
M HHOBAalIMOHHBIE TEXHOJIOTMM B 3KCKYPCHOHHOW JeATeNbHOCTH, [IpenauruioMHas mpakTuka,
IlonroroBka Kk cadye u cjada rocyJapCTBEHHOTO SK3aMeHa, BrIonHeHne 1 3aiiuTa BhIITYCKHOM
KBATM(UKAITMOHHON PabOTHI.

3. MEPEYEHDb IIJIAHUPYEMBIX PE3VJIBTATOB OBYYEHUSI 1O
JUCLUILIMHE (MOJYJIK0), COOTHECEHHbBIX C INIAHUPYEMbBIMH
PE3YJbTATAMHU OCBOEHUSI OCHOBHOM MNPO®ECCUOHAJBHOM
OBPA30OBATEJILHOM ITPOT'PAMMBbI
[Ipomecc wW3ydyeHWs AUCHMIUIMHBI HAMNpaBlIeH Ha (QOpMUpPOBaHUE  CIETYIOIIUX
KOMIIETEHIIUH:

Kon m HauMeHoBanue IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS MO
peajn3yeMoil KOMIeTeHIIUN AUCHHUILIMHE (MOIYJ/II0), COOTHECEHHBIX €
HHINKATOPAMH JOCTHKEHUSI KOMIIETeHIH

IK-1 3HATbh: COBPEMEHHBIC TCHACHIMU U OINBIT Pa3BUTHUS
Oxka3aHue SKCKYPCHOHHBIX YCIyT JKCKYPCHOHHOM NEeSATEIbHOCTH; 3aKOHOMEPHOCTH,
0COOEHHOCTH BO3HHMKHOBEHHMS U DPAa3BUTHUA COLMAIBHBIX
KOH(JIMKTOB B 9KCKYPCUOHHOM JI€ATEIbHOCTH;

dopma A Crpanuma 2 u3 19



MuHucTepcTBO 00pa3oBaHus U Hayku PO Dopma
Y I1bSHOBCKUI rOCY1apCTBEHHBINH YHUBEPCUTET P
® - Paboyas nporpaMma 1o JUCLHHUIUINHE
YMETh: MNPUMCHATH MOAaCIn paspeicHud

KOH(JIUKTOB B cdepe TypHu3Ma, pa3BUTHS COLMAIBHOIO
NapTHEPCTBA;

BJaJeTh: HaBbIKaMH pa3pabOTKM B3KCKYpCHH Ha
OCHOBE  MOHHUTOPHHTa  KOH(JIUKTHOCTH  JIOKaJbHBIX
COLIMYMOB U COLUMAJIBHOM HANpPSHKEHHOCTM B HHUX,
HaBBIKAMHU TPOPHIAKTHKN KOH(MIMKTOB B AKCKYpPCHOHHOU
JESITEIIBHOCTH.

4. OBbEM JUCIIAIIJIMHbI

4.1. O0masi TPy10€eMKOCTb IMCUMILIUHBI cocTaBjsieT 3 3a4yeTHble equuuubl (108

4acoB)

4.2. mo BuaaM yueOHOM paboTHI (B Yacax):

KosmnuectBo yacoB (popma 00yueHusi ouHas)

(B S Bcero no B T.4. mo cemecTpam
padoThI
IIaHY 3 4 5
1 2 5 6 7
KonrakTHas pabora 48 48
00ydaromuxcs ¢
npenojaBaTesieM
AypautopHble 48 48
3aHSATHUSA:
Jlexnnu 16 16
IIPAKTUYECKHUE U 32 32
CEeMHHAPCKHE 3aHATH
nabopaTopHbIe HE HE
paboThI MIPEeyCMOTPEHO PeyCMOTPEHO
(;mabopaTopHbIit
MIPAKTUKYM)
CamocTosiTenbHast 60 60
paborta
Texyuuit KOHTPOJIb Omnpoc Omnpoc
(KOTMYECTBO U BUJI: [TpoBepka [TpoBepka
KOHT.pabora, MMAUCbMEHHOU MACbMEHHOU
KOJUTOKBHUYM,pedepar) paboThI paboTHI
Kypcosas pabora HE HE
IPEeyCMOTPEHO PEyCMOTPEHO
Bust 3auer 3auer
IIPOMEKYTOYHOU
aTTecTauuu (3K3aMeH,
3a4eT)
Bcero gacos o 108 108
JTUCIUILTHHE

4.3. Coagepxanne TUCUMILIMHBI (MoayJis.) PacnipenesieHue 4acoB 1o TeMaM M BUaM

y4eOHoii padoThI:

®dopma 00yueHUsT OUHAS
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Buabl yueOHbIX 3aHATHH dopma
AyJAUTOpPHBbIE 3aHATHS 3ansaTus TeKyLIero
NPaKTH B KOHTPOJIA
Ha3zBanue Bcer p Jadopa Camocrosite o
YecKue HHTEPAKT 3HAHMH
pa3aeioB H TeM 0 JIEKIH TOp- N JbHAs
3aHATHUSA UBHOM
U Hasl dopme padora
’ padorta
ceMHHAap
1 2 3 4 5 6 7 8

Pazgen 1. CymHOCTh M1 MeCTO KOH()JIMKTA B IKCKYPCHOHHOM 1eATeJIbHOCTH

1. Kondmukrer: | 16 2 4 - 10 Ompoc
BUJIBI, [IpoBepka
CTPYKTypa, MUCHbMEHH
cTajuu ol paboThI
POTEKaHUSI.
2. [Tpuuunel, | 16 2 4 - 10 Omnpoc
UCTOYHUKU U [TpoBepka
IPEIIOCHUIKI MUCHBMEHH
BO3HUKHOBEHUS oif paboThI
KOH(]pIUKTa B
nporecce
o0rIeHusl.
3. Crpareruss u| 16 2 4 - 10 Onpoc
CTHJIN IIpoBepka
MOBE/ICHUS B MUCHMEHH
KOH(JIMKTHON 0if paboThI
CUTYalluu
4. [IpaBuna | 16 2 4 - 10 Ompoc
MOBEICHUS u [IpoBepka
METOJIBI CHSATHS MUCHMEHH
MICUXOJIOTHYECK 0if paboThI
oro
HANpsDKEHUS B
YCIIOBUSAX
KOH(]IIHKTA.

Paznea 2. [IpenynpexneHue u paspenieHue KOHQJIMKTOB B IKCKYPCHOHH O

AeATEeJIbHOCTH

5. OcHoOBBI | 22 4 8 - 10 Omnpoc
IpeIyNpexIeHN [IpoBepxka
s KOH(IIUKTOB B MMMCbMEHH
JKCKYPCHUOHHOU 0if paboThI
JIeSITeJIbHOCTH
6. OcHoBBI | 22 4 8 - 10 Ompoc
YCIEIIHOTO [IpoBepka
pasperieHus MUCHMEHH
KOH(DJIUKTOB B 01 paboTHI
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AKCKYPCUOHHOU
JeATEIbHOCTH

Hroro 108 16 32 - 60

5. COAEP)KAHHUE KYPCA
Paszpnen 1. CymHOCTh M MeCTO KOH(IMKTA B 3IKCKYPCHOHHOM 1eSITeJIbHOCTH

Tema 1. KoHIMKTBI: BUABI, CTPYKTYpPa, CTAAMU NPOTEKAHUS.

[lonatue n pynkuun KoHPIUKTa. BUAbl U TUIBI KOH()IUKTOB. DIeMEHTH KOHQIIMKTA!
O0OBEKT KOH(MIMKTA, YYaCTHUKM KOHGIMKTAa (MHULIMATOPBI, OPTraHU3aTOpbl, IOCOOHUKH,
MOCPETHUKH), cpeaa KOH(IuKTa ((pu3ndeckas, OOIECTBEHHO-TICUXOJIOTHYECKas, COIMAIbHA).
CyObeKkThl KOH(MIMKTHOTO B3aWMOJCHCTBUS B OSKCKYPCHOHHOW JesATENBHOCTH. JlMHaMmKa
KOH(JIMKTA: TNPeAKOH(IUKTHAS CUTyanus (JIaTeHTHas CTajgusi), OTKPBITBIA KOHQIHUKT
(coOcTBeHHO KOH(IMKT): MHIMACHT (Hadamo KOH(DIWKTA), BHENTHUE NEHCTBHS, OSCKaJIAIIUS
KoHQuMKTa (co3maaHue obOpa3za Bpara, JAEMOHCTpalMs CHJIBI W Yrpo3a €€ NpUMEHEHHs,
MPUMEHEHHUE HACWIWA, TeHJEHUUS K PacCIIMpPeHHIO M YIiyOJeHHI0 KOH(IIMKTA; 3aBepLICHHE
KoHQuuKTa (ocnabieHre OJHOM WM 00eHuX CTOPOH, OeCHEepCHEKTUBHOCTh MPOJODKEHUS
KOH(IMKTa, OOHapyKEeHHE MPEBOCXOACTBA OJTHOM M3 CTOPOH, MOSBJIEHUE TPEThEH CTOPOHBI) U
paspemienue koHduukra (cxema H.KyzapsBuesa), cmocoObl 3aBepiieHusi KoHguukra. Mecto
KOH(JIMKTA B 3KCKYPCUOHHOM J1€ATEIbHOCTH.

Tema 2. IlpyuMHBI, HCTOYHUKH M MPEANOCHUIKM BO3HMKHOBEHHMSI KOH(JIHUKTA B
npouecce o0MIeHH.

[TpoTuBopeune nHTEpPECOB Kak (pyHAaMeHTaldbHasl MpUUYUHA KOHPIUKTOB. OOBEKTUBHbBIE
(akTOopsl BO3HUKHOBEHUSI KOH(IUKTOB. JIMUHOCTHBIE (haKTOPhl BOZHUKHOBEHMS KOH(QIMKTOB.
B3aumooTHoUeHre MpUYMHBI W CIEACTBUS KOHQIUKTA. [IpUYMHBI KOHCTPYKTHBHBIX H
JIECTPYKTUBHBIX KOHQUIMKTOB B opraHuzanusax. OmuOouyHble JEHCTBUS PYKOBOIHUTENEH.
Hapymenus cmyxeOHo#l »tuku. Hapymienus TpymoBoro 3akoHoaarenbcTBa. HecmpasennuBas
OLIECHKAa TMOJAYMHEHHBIX. OOBEKTUBHBIE M  CYOBEKTHBHBIE NPUYMHBI BO3HHUKHOBEHUS
KOH(JIMKTHBIX CUTyallil B 3KCKYPCUOHHOM JESITEIbHOCTH.

Tema 3. CTpaTrerusi 4 CTH/JIM NOBeeHUSA B KOHQJIMKTHON CUTYyalMH

[cuxonoruueckrue 0cOOEHHOCTH MOBEJIEHU JtoAeH B cuTyanuu KoHdpaukra. [Ipobiema
KOH(QJIMKTHBIX  JINYHOCTEH. MeTtoauku ~ OUArHOCTMKM ~ YPOBHS ~ KOH(JIMKTHOCTH.
WuauBuyanbHbIH MOAX0A K KOH(GIUKTHBIM JUYHOCTSAM. [ITh OCHOBHBIX CTHJIEH MOBEICHHS B
KOH(JIMKTHOW CUTYAIINH.

Tema 4. [IpaBuiia noBeeHns U METObI CHATHS MCUXOJOTMYECKOT0 HANPSIKEHUSI B
yCJI0BHAX KOH(pIMKTA.

[Ipupona v npUYMHBI CTPECCOB. YKPEIUICHUE MCUXOJIOTHYECKOTO 370POBbS JUYHOCTH U
npo(UIaKTUKA CTPECCOB.

Pasnea 2. [Ipenynpexnenue u paspenieHue KOH(PJIMKTOB B IKCKYPCHOHHOM
e TeIbHOCTH
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Tema 5. OcHoBBI Ipeaynpe:kaeHuss KOHQPJIUKTOB B IKCKYPCHOHHOM 1eSITeJIbHOCTH

TpynHoctd TpPOPHUIAKTUKKA KOH(IMKTOB M CIOCOOBI WX TpeAynpexaeHus. Bumbl
npodunakTuku KOoH(MIUKTOB. [laccuBHBIE M aKTUBHBIE CIIOCOOBI MPO(PUIAKTUKH KOH(IUKTOB.
Paspemienre mpoTHBOpPEUMiI M TEPEBOJ JIATEHTHBIX (CKPBHITHIX) KOH(MIMKTHBIX CHUTyalMid Ha
YpOBEHb OOCYXXIEHHS TNPUYMH KOHQIMKTHBIX B3auMOOTHoIIeHUH. OOyueHue TeXHUKaM
5pPEeKTUBHOH KOMMYHUKAMM B KOH(PIUKTHON cuTyanuu. COBpEeMEHHBII MEHEIKMEHT O
npodunaktuke KOHGIMKTOB. HoOpMmBI AemoBOM 3THKM U TpeaynpexaeHue KOH(IUKTOB B
SKCKYPCUOHHOU JIEATEIBHOCTH.

Tema 6. OcCHOBBI YyCHEIIHOIO pa3pelieHHs] KOH(PIUKTOB B 3KCKYPCHOHHOM
AeAITeIbHOCTH

Monenu paspemiennst kKoHpukTa. CTaHOBICHHE MPAKTHKHU YNPaBICHUS KOH(PIUKTAMHU:
OCHOBHBIE€ MIPEICTABICHHUS, TOAXO0/IbI, MpaKTHYeckrue PopMbl pabOThI, OCHOBHBIEC CTAANU pa3zdbopa
KOH(JIMKTAa: aHalW3 W JAMArHO3 CHUTYyallMH, CTaaus IJAaHUPOBAHUS M BHJIEHUE IEPCIEKTHB
pelieHrs KOHGIMKTa, HAKOIUIEHHWE TMOTEHIMalla COTJiacusi B Ha4yallbHOM CTaJuM pa3pelieHus
KOH(JIMKTA, AUCKYCCHS, aHAIN3 M TIO/BEJICHHE PE3yJbTaTOB PEUICHUS KOH(MIMKTA. YCIOBUS U
(bakToOpbl KOHCTPYKTHUBHOTO pasperieHus KOH(PIUKTOB. DopMbl OOIIEHUS, CIOCOOCTBYIOIIHE
paspemieHno KOHGIUKTOB. ['eHepHbIe U BO3pacTHBIE (PAKTOPHI B pa3pelIeHUH KOHQIMKTHBIX
cutryanuii. [lomaroBas monens paspemienuss koHGaukToB B.JIeBuna. Ilonatue o kpeaTuBHOM
MOXO0J€ B pa3pelieHUH KOH(IMKTHBIX cHUTyalMid. Mojenb KpeaTHuBHOIO pa3pelieHus
npobaembl  Ocbopna-IlTapuuca. Mogens I[lyyuno, Manc u MéEpmok. Mogens paspernieHus
koHpuukta Ilarpuka Jlencmonn. Kapra «kymeryp Opun Meitep. Kraccudukanus u
XapaKTepUCTHKA TMPSMBIX M KOCBEHHBIX METOIOB pEIICHUS KOH(DIUKTOB B IKCKYPCHOHHOU
NEeSATEIbHOCTH.

6. TEMbI TIPAKTUYECKHAX U CEMUHAPCKUX 3AHSTHAM
Pa3nes 1. CymHocTh M MecTO KOHQUIMKTA B IKCKYPCHOHHOM 1eATeJIbHOCTH

Tema 1. KoH(pauKThI: BUABI, CTPYKTYPA, CTAAUM MPOTEKAHMSA.
Bomnpocs! k Teme:
1.Teopuu n3ydeHus: KOHQIUKTOB.
2. DneMeHTHI KOH(IIMKTA: 00BEKT KOH(IIMKTA, YYaCTHUKH KOH(IMKTA, Cpeaa KOH(IIUKTA.
3. CyOBeKTsl KOH(DIUKTHOTO B3aMMOACHUCTBUS B SKCKYPCUOHHOM JeSITETHHOCTH.
4. lnuHamMuKa KOH(IMKTA.
5. MecTo KOH(IIMKTa B 9KCKYPCHUOHHOH IS TETLHOCTH.

Tema 2. [Ipy4uHbI, HCTOYHUKH U NPEINOCHUIKM BOSHUKHOBEHHS KOH()IUKTA B
npouecce o0IeHUA.
Bompocs! k Teme:
1. [IpoTuBOpEUrEe MHTEPECOB KaK (PyHIaMEHTAIbHAS MPUYNHA KOH(MIUKTOB.
2. Pacnipenenenue pecypcos.
3. B3anmo3aBuCHUMOCTE 3aJa4.
4. Pa3nuuus B LIENSX.
5. Pa3nuuns B cnoco0ax JOCTYKEHHUS 1eIeH.
6. HeynoBieTBopuTeIbHbIE KOMMYHHUKAIIUH.
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7. OOBEKTHBHBIE TPHUYMNHBI BOSHUKHOBEHHSI KOH(IMKTHBIX CUTYallui B 9KCKYPCHOHHOH
NeSITEIbHOCTH.

8. HeGnaronpusTHBIN CONMATBLHO-TICUXOIOTHYECKUNA KIIUMAT.

9. TpyAHOCTH COIUATBHO-TICUXOJIOTUYECKON aanTallii HOBBIX YJICHOB KOJUIEKTHBA.

10. KoH(IUKT MOKOICHUH.

11. Hanuyue necTpyKTUBHOTO JIUEpa.

12. OcobeHHOCTH NPOTEKAaHNN KOTHUTHUBHBIX IPOIIECCOB.

13. CyObeKkTuBHbIE MPUYMHBI BOSHUKHOBEHHS KOH(PIUKTHBIX CUTYallUi B 9KCKYPCHOHHOM
JESITeTbHOCTH.

Tema 3. CTpaTerusi 4 CTH/JIM NOBeAeHUSA B KOHQJIMKTHON CUTYyalMH

Bomnpocs k Teme:

1. Tlcuxomornveckue ocOOEHHOCTH MMOBEICHUS JIIOACH B CUTyalluy KOH(IUKTA.
[TpobneMa KOH(DIUKTHBIX JIMIHOCTEH.
MeToauKy JUarHOCTUKHN YPOBHSI KOH(IUKTHOCTH.
WHanBUyanbHbIM TOIX0A K KOHQIMKTHBIM JTUYHOCTSIM.
Crpareruu noBeeHUs JINYHOCTH B KOH(QIMKTHON CUTyalluu
TaxTuka n36eranust KOH(QIUKTAa U METO] HACUIIHSL.
TakTHKa CKPBITBIX JEHCTBUI U MPOOIEMa «IIEHBI KOH(IIUKTaY.
OCHOBHBIE MEXaHU3MbI OCYIIECTBICHHS TAKTUKU B3aUMHOTO BBIUTPBIIIIA.

e A o

Tema 4. IIpaBniia noBegeHUs H METOABI CHATHSA IICHX0JOTH4eCKOI0 HANIPSIKEHUS B
YCJI0BUAX KOH(PIUKTA
Bompocsl k Teme:
1. Tlpupona v MpUUMHBI CTPECCOB.
2. VYKpemieHue NCUXOJOTHUECKOro 3/10pOBbsl JMYHOCTH U NPOPHIAKTHKA CTPECCOB.

Paznea 2. [lpexynpe:xaenne u pa3pemenne KOHQPJIUKTOB B IKCKYPCHOHHOM J1eATEIbHOCTH

Tema 5. OcHoBbI npeaynpeskaeHusi KOHPJIMKTOB B IKCKYPCHOHHOM JAeSITeJIbHOCTH
Bompocs! k Teme:

1. TpyaHocTH npopHIaKTUKH KOH(DIUKTOB U CIIOCOOBI UX MPEAYIPEKICHUSI.

2. Buapl npopuIakTHKH KOH(IUKTOB.

3. O6yuenue TexHukam 3PpPeKTUBHON KOMMYHUKAIIUU B KOH(QIUKTHON CUTYaIUH.

4. CoBpeMeHHBII MEHEIKMEHT O MPO(MUITAKTUKE KOH(IUKTOB.

5. Hopmbl nenoBoil A3THKM W TNpeaynpexieHHe KOH(PIMKTOB B OKCKYPCHOHHOMN
NEeSATEIbHOCTH.

Tema 6. OcCHOBBI YCHEIIHOIO pa3pelieHHs] KOH(PIUKTOB B 3KCKYPCHOHHOM
AeATEeJIbHOCTH
Bomnpocs! k Teme:

l. CraHOBJIEHHE PAKTUKU YIIPABICHUS KOHQINKTAMHU.

2. YcnoBust U pakTOpPbl KOHCTPYKTUBHOTO pa3perieH st KOH(QIUKTOB.

3. Mogenu paspenieHust KOHQIINKTA.

4. Knaccudukanus um XapakTepuCTUKa NPSIMBIX U KOCBEHHBIX METOOB PEIICHUs
KOH(JINKTOB B 3KCKYPCHOHHOM J€SIT€IbHOCTH.

5. Pazpemienre KOHQIMKTHBIX CUTYalluii Ha SKCKYPCHOHHOM MapHIpyTe.
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7. JABOPATOPHBIE PABOTHI (JABOPATOPHBIN TPAKTHKYM)

JlaGopatopubie paboTel mo mucuuiuinHe «IIpodeccrmonanbHblil dmekTuB. Paspemenue
KOH(JIMKTOB B AKCKYPCHOHHOH JIESATEIHHOCTH» YIEOHBIM TUIAHOM HE TPEyCMOTPEHBI.

8. TEMATUKA KYPCOBBIX, KOHTPOJIbBHBIX PABOT, PE®@EPATOB
KonTponbHbie paboThl U pedepaThl He PETyCMOTPEHBI.

9. INIEPEYEHDB BOITPOCOB K 3AYETY
OBOIIOIUS HAYYHBIX BO33PEHUN HA KOHQIIUKT
[TpryrHbBI BO3HUKHOBEHHS KOH(JIUKTOB B SKCKYPCHOHHOM JEATEIbHOCTH
[Tpo6iemMa KOHMIMKTHOW JTUIHOCTH
KoH}nukToycTON4YNBOCTh U KOH(IMKTHOE NTOBE/ICHUE
KondmukrHple cuTyannu, WX KiIacCU(PUKAUS M XapaKTepUCTHKA B OKCKYPCHOHHOM
JESATEIIBHOCTH
Kon¢pnukTHOE B3auMOJEHCTBUE B O3KCKYpPCUOHHOW JESATENBHOCTH: LEJNH, MOTHBBI,
CTpaTerusi U TaKTUKa
7. Tunuzanus KOHPIUKTOB B SKCKYPCHOHHOW JAEATEIHHOCTH
8. Hopwmsbl 1€10BOM 3TUKH U TIpeAynpexieHue KOHQIUKTOB B 3KCKYPCUOHHOH 1S TETbHOCTH
9
1

Nk W=

a

Crpareruu noBe/ieHUs] B KOHQJIMKTHON CUTYaIlUU B OKCKYPCUOHHOU ACSITETLHOCTH
0. CoTpyaHHUYECTBO KaK CTpaTerus MoBeAeHUs B KOHPIUKTHON CUTyallMd B IKCKYPCUOHHOU

JIeATeTbHOCTH

11. KoHceHCyChl 1 KOMIPOMUCCHI B AKCKYPCUOHHOM JEATEIbHOCTH

12. Yerynka u yXoJ1 OT KOHIIMKTA KaK CTPATETHH MOBEJACHUS B KOH(MDIUKTHOM CUTYaIUN

13. «bopnba» u «JlaBneHue» Kak CTpaTeruu pearupoBaHus B KOH(MINUKTE

14. IIpsiMble 1 KOCBEHHBIE METO/IbI pa3pelIeHrs KOHPIMKTOB B SKCKYPCUOHHOM €SI TEIbHOCTH

15. Tlocpennuyeckasi AesATENbHOCTh MPU pa3pelicHUH KOHGIMKTOB B HAKCKYPCHOHHOM
JIeTeTbHOCTH

16. TlonsTue npoduIakTUKU KOHPIUKTOB B SKCKYPCHOHHOM IESTEIbHOCTH

17. Tlcuxomorndeckue MeTOAbl TPOMUITAKTUKY KOHPIMKTOB B SKCKYPCHOHHOM JIeATEITHHOCTH

18. Opranu3zanmoHHO-yIIpaBICHYECKUE METObI npoUIaKTUKU KOH(JIMKTOB B
AKCKYPCUOHHOM JEATEIIbHOCTH

19. OOyuenue HaBblkaM OJ(PGEKTUBHOTO TMOBEACHHUS B KOH(PIUKTaX B HOKCKYPCHOHHOM
JIeATeTbHOCTH

10.CAMOCTOSATEJIbBHASA PABOTA CTYAEHTOB
CamocrosiTenbHass paboTa CTYIEHTOB IO KypCy IMpeanoyiaraeT W3y4eHHE JIEKIHOHHOTO
Marepuana, pabory ¢ ydyeOHMKaMU W Yy4eOHBIMU TOCOOHSMH, CIOBapsiMu, pabOTy B CETH
Wutepuer. Kpome TOro, CTyJIeHT IpU MOATOTOBKE K MPAKTUYECKUM 3aHATUSM BBITIOIHSCT Pl
3a/1aHHMN.
dopma 00yueHust o4Has

Tembl NpakTHYECKUX 3aHATHI U 3aaHUS VIS Bun Kou- ®opma
CaMOCTOSAATEeJIbHOM PadoThI caMocTosTeJa | BO KOHTPOJIs
bHOH yacoB | (npoeepka
padoThI peuienus
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(npopabomka 3adau,
yueonozo pegepama
Mamepuana, u op.)
peuienue
3aoau,
pegepam,
00K1a0,
KOHmMPOJIbHA
A paboma,
noozomosKa
K coaue
3auema,
IK3aMeHa U
op.)
Tema 1. Kouduaukrbl: BHIABI, CTPYKTypa, crtaaum | [IpopadoTka 10 | Omnpoc
NPOTeKAHUS y4eOHOro
1. CaMoCTOATENbHO U3YYMB TEMY, 3aN0NHUTE TabauLy MaTepuaia.
dunocodcko- IIpencra OcHoBHbIE
COLIMOJIOTUYECKast BUTEIHU TE3UCHI
TpajguLIus
1 2 3
1) couual-
TapBUHU3M
2)
(byHKIMOHATbHAS
(paBHOBECHAas)
MO/JIENb
3)  KoH}IUKTHas
MOJIENb
4)  KOH(IUKTHBII
(GYHKIIMOHATN3M
5) CoBpemeHHbIN
B3IV Ha
KOH(ITUKTHI

2. OOBSICHUTE OCHOBHBIE MEPUOJBI M ATAIlbl JAWUHAMHUKHU
KOH(JIMKTA, NpeACTaBlIeHHble Ha pucyHke. [IpuBenute
IIPUMEPBI K KQXKJIOMY U3 HUX.

dopma A
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& CTeneHh HanpaxeHHOCTH
| i
n R SU—
! Bosmmesio Ocoma MmO - e | Mopwas . nopa:
R T
2. IToaroroBka coobmenust Ha TeMmy «PoJib HHIIUIEHTA B
pa3BUTUU KOHQIIHKTAY.
3. Penrenue 3a1a4 ¥ pa3do0op NpakTUYECKUX CUTYALHH.
Tema 2. Ilpu4yuHBI, HMCTOYHMKH M npeanocsuiku | [IpopaboTka 10 | Omnpoc
BO3HUKHOBEHHSI KOH(JIMKTa B npouecce 00meHnst y4eOHOTO
1. TOTOBSICH K TPAKTUYECKOMY 3aHSATHUIO, COCTABBTE TAONHILY | MaTepHuaa.
«ITpranuHBI KOH(PIIUKTOBY
OObekTuB Opranumzarn CouunanbHo- JInunoc
HbIE HMOHHO- MICUXOJIOTUYEC THBIE
bakTopsl yIpaBJICeHYE KHE NPUYUHBI MIPUYUH
CKHE Bl
MPUYHHBI
1 2 3 4
Tema 3. «Crtparerussi u cTuam mnoBeaeHusi B | [Ipopaborka 10 | Onpoc
KOH()JIUKTHON CUTyallHUM» y4eOHOT0
1. IlonroroBka pedeparoB «KoHpaukTHas JIUYHOCTH | MaTepHana.
JEMOHCTPATUBHOTO Tuma», «KoH(uukTHAs IMYHOCTH
HEYNPABIISIEMOTO TUIIAY, «llenenanpaBieHHO
KOH(DJIMKTHBIA TUTT JTUYHOCTH.
Tema 4. «IlpaBuia mnoBegenuss u Metroabl cHATUA | [IpopaboTka 10 Onpoc
NCHUX0JIOTHYEeCKOro HANPSKEHUs B yCJa0BHSIX | ydeOHOro
KOH(JIUKTA» Marepuana.
1.  CocraBbTe KOHCIIEKT 2 CTaTeil Mo MCUXO(pU3HOIOTHH

ctpecca. [Ipu BBIMOJIHEHUW JTAHHOTO 3a/JaHUS HEOOXOIUMO
yKa3blBaTh aBTOpAa CTAaTbH, Ha3BaHUE CTAaTbH, HAa3BaHUE
JKypHaJa, ToJ U3/1aHus, HOMEP.

2.  Hammmwure noknan Ha OfHY U3 IPEUIOKECHHBIX TEM: 1.
IIcuxognarnoctuka crpecca. 2. COBpeMEHHBIE TEXHOJIOTHU
(MeTo/bl) TOBBIIMIEHUSI CTPECCOYCTOMUYMBOCTH JIMYHOCTH.
OteuecTBeHHBlEe U 3apyOexHble noaxoisl. 3. CrpaTeruu
MpeoJIoJieHust  cTpecc-peakuuif. 4.  JIMYHOCTHBIE W
HOBeJICHUECKUE (aKTOPbl, COCOOCTBYIOLINE KYIHUPOBAHHIO
cTpecca. 5. AkTyanbpHble NMpoOJeMbl TEOPUHU M TNPAKTHUKH

dopma A

Crpannma 10 u3 19




MuHucTepcTBO 00pa3oBaHus U Hayku PO
Y I1bSHOBCKUI rOCY1apCTBEHHBINH YHUBEPCUTET ®opma
® - Paboyas nporpaMma 1o JUCLHHUIUINHE
YIPaBJICHUS] CTPECCOB.
Tema 5. «OcHoBbI mnpeaynpexaeHuss KoHPIMKTOB B | [IpopaGorka 10 | Ompoc
IKCKYPCHOHHOM e TeTbHOCTH) y4eOHOTO
1. CocraButh Tabmuny «CrnocoObl TpexynpexacHus | MaTepuaa.
KOHOAUKTOBY
CornuanpsHo- OpranuzanuoHHO- MopanbsHo-
TICUXOJIOTUYECKH | YIPaBICHUYECCKHE TUYECKUE
e
1. 2. 3.
2. Tsopueckas pabora «lIporpamma mnpopUIAKTUKH
KOH(JIMKTOBY.
Tema 6. «OCHOBBI yCHeIIHOT0 pa3pelnieHusi KOHQJIUKTOB | [IpopaboTka 10 | Ompoc
B JKCKYPCHOHHO¥ /1eATeJIbHOCTH y4eOHOTO

1. CocraBpre Tabmuny «llpusHaku >ddexTHBHOCTH | MATEpHAA.

TIPaBAEHNA KOHPANKTOM»
Cruiib yripaBiieHHs KOH(JIUKTOM Pesynbrarsl
1 2

HUrnopupoBanue KOHQIUKTA
CunoBoe nogaBiieHue
CrnaxuBaHue
MOCPETHUYECTBO

2. Pemenue 3a1a4 v pa300op KOHGIUKTHBIX CUTYaIHH.

11. YYEBHO-METOJUYECKOE U THOOPMAIIMOHHOE OBECIIEYUEHUE
JUCLUIIIMHBI

Cnmncok pekomMeHayeMoil JJuTepaTypsbl:
a) OCHOBHas
1. bynrosckas, JI. JI. Kondmukromorus : yaebnoe mocooue st By3os / JI. JI. ByHTOBCKAas,

C. 10. bynroBckuii, T.B.Ilerpenko. — 2-e¢ wu3n., mnepepad. u jgom. — Mocksa :
WznarensctBo FOpaiit, 2023. — 144 c. — (Bricmiee ob6pazosanue). — ISBN 978-5-534-
08403-0. — TexkcT : anektpoHHbIi // OOpa3oBaTensHas 1iatdopma FOpaiT [calT]. —

URL: https://urait.ru/bcode/514460

2. KupatkoBa, XK. B. Opranuzanusi SKCKypCHOHHOW  JESATEIBHOCTH : Y4YEOHHK U
npaktukym gns  By3oB/ K. B. XKupatkoBa, T.B. Paccoxuna, X.®.OuunoBa. —
MockBa : M3parensctBo FOpaiit, 2023. — 189 c.— (Bricmee o0pa3oBanue). —
ISBN 978-5-534-12370-8. — Tekct : anektponHblii / OOpa3oBarenbHas muaTdopma
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/518582

0) 10MOJTHUTEIbHAS

1. KamanoB, M. M. Ilcuxonorus KoHGIMKTA: Y4eOHUK W TPAKTUKYM JUIS BY30B /
M. M. Kamanos. — 2-e u3a., uctp. u nomn. — Mocksa : U3garensctBo FOpaiit, 2023. —
206 c.— (Bwicmee obpazoBanue). — ISBN 978-5-534-07133-7. —  Tekct
AIIEKTPOHHBIN /l O6pazoBaTenpHas maThopma FOpaiirt [caiiT]. —
URL: https://urait.ru/bcode/513292

2. Pamennuk, /1. M. IlcuxoamarHocTuka B COLMAIBHO-KYJIBTYPHOM CEPBHUCE U TYPHU3ME :
yuebHoe nocodbue ams By30B / J[. M. Pamenauk, O. B. OqunnoBa. — 2-e u3n., nepepad. u
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non. — Mocksa : U3parensctBo FOpaiit, 2023. — 212 ¢. — (Bricuiee oOpazoBanue). —
ISBN 978-5-534-10049-5. — Tekct : snextpoHHbId // OOpa3zoBarenbHas rmiaTdopma
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/512481

3. Jleonos, H. 1. Koudaukronorus: obmas u mpuKiIagHas : yUeOHUK W MPAKTHUKYM JJIs
By30B / H. U. JleonoB. — 4-¢ u3n., nmepepad. u pon. — Mocksa : M3garenscTBo KOpaiiT,
2023. — 395 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-09672-9. — Tekcr
AIEKTPOHHBIN // OO0pazoBaTenbHas wiatopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/516451

YueOHo-MeTOAMYECKOE 00ecneyeHne:

1. Muxaitimaa UW. A. IlpodeccrnoHanbHbIi 2JIeKTUB. PaspermieHue KOHQIMKTOB B
IKCKYPCHOHHOM JIEATEIHHOCTH : Y4eOHO-METOJMYECKOE TOCOOWe MO OpraHu3alud
MPOBEJICHUIO CEMUHAPCKUX 3aHATHUA U CaMOCTOATEIbHONW pabOThl CTYJIEHTOB IO
HanpasieHuto « Typusmy - 6akanaBpuar / . A. Muxaiinuna. - YiuesHoBck : Y'Y, 2022.
- 18 C. - Heony6nukoBaHHbIH pecypc. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/13922.

CormnacoBaHso: 74
Benymmwii cnenuanmcr Mamaepa EI1. _ - z“&=— 2023
HomkHocTs coTpy aHuka HayuHoi 0MO1M0TeKH ®HUO TMOAMICE . Lt

0) IIporpamMHoe oOecrieyueHue
1. CIIC Koncynbrant Ilnroc

2. Cuctema «Anturuiaruat.BY3»

3. OC Microsoft Windows

4. MicrosoftOffice 2016

5. «MoiO¢uc CrangapTHBII»
B) [IpodeccuonaibHbIe 0a3bl JAHHBIX, HHPOPMANMOHHO-CIIPABOYHBIE CHCTEMbI

1. D1eKTPOHHO-0UO0JIMOTEYHbIE CUCTEMBI:

1.1. Iudporoit oOpazoBarenbHblii pecypc [PRsmart : smekTpoHHO-OMOIHMOTEUHAS
cucrema : caiir / OOO Kowmnamumsa «Aiu Ilm Ap Memma». - Caparos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum noctyma: nnsi 3aperucTpup. noib3oBarenei. - TekcT :

JJIEKTPOHHBIN.

1.2. O6pasoBatenshas muarhopma FOPAUT : o6pasoBaTenbHbIA pecype, 3IeKTPOHHAS
oubmoTeka : caiir / 000 DnexrporHoe n3aarenbsetBo «FOPAMTY. — Mocksa, [2023]. - URL:
https://urait.ru. — Pesxum noctymna: i 3aperucTpup. nojab3oBaTeneil. - TeKCT : 2IeKTPOHHBIH.

1.3. baza mannbix «9nekTponHas ounodamoTeka rexunueckoro BY3a (OBC «KoncynpTanT
CTYIEHTa») : NEeKTPOHHO-OnOInoTeyHast cuctema : caiit / OOO «llonutexpecypc». — Mockaa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum pocryma: s

3aperucTpup. mosibzoBaTeneil. — TEeKCT : AIeKTPOHHBIN.

1.4. KoHcynbTaHT Bpaya. DJIEKTpOHHAS MEIUITMHCKAs OnOInoTeKa : 6a3a JaHHBIX : CAalT /
OOO «Brpicmiasgs miKoNa OpraHU3allid H  YIpaBJICHHs 3/paBOOXpaHeHUEM-KOMIIEKCHBIHI
MEIUIIMHCKUN KoHcanTuHT». — MockBa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum

JOCTyTa: JUIsl 3apETUCTPUP. MTOJIb30BaTENEN. — TEKCT : 3JIEKTPOHHBIN.
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1.5. Bonbpmast MenuIMHCKass OMOIMOTEKA : DIIEKTPOHHO-OMONMOTEUHAsI CHCTeMa : CalT /
00O «bykam». — Tomck, [2023]. — URL: https:// www.books-up.ru/ru/library/ . — Pexum
JOCTyTa: JUIsl 3apETUCTPUP. TTOJIb30BaTeNel. — TeKCT : 3IEKTPOHHBIN.

1.6. OBbC Jlanb : anekTpoHHO-OHOMMOTEYHast cucteMa : caut / OO0 DBC «Jlauby. —
Cankr-IletepOypr, [2023]. — URL: https://e.lanbook.com. — Pexxum moctyna: 1yist 3aperucTpup.

oJIb30BaTesneil. — TEeKCT : AIeKTPOHHBIN.

1.7. OBC Znanium.com : D3JEKTPOHHO-OMOMMOTEYHass cuctemMa : cant / OOO
«3Hanuym». - Mocksa, [2023]. - URL: http://znanium.com . — Pexum pocryma : st
3apEeruCTPUp. MOJIb30BaTENEH. - TEKCT : 2JIIEKTPOHHBI.

2. KoncyastantIliatoc [DnekTpoHHBI pecypc]: cipaBouHas npaBoBas cucrema. / OO0
«Koncynprant [Intoc» - DnekTpoH. naH. - Mocksa : Koncynsrantltoc, [2023].

3. ba3bl JaHHBIX NEPHOAMYECKUX U3AAHUI:

3.1. eLIBRARY.RU: nayunas snextponHass Oubnuoreka : caiit / OOO «Hayunas
OnektponHasi bubmmoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexum moctyma :

IUIsL aBTOPH3. TIOJIb30BaTeseid. — TeKCT : 3JIEKTPOHHBIH

3.2. DnektponHas 6ubnmuoreka «M3marenbckoro noma «I'pedennuxoB» (Grebinnikon) :
anekTpoHHass Oubmmoreka / OOO WJ| «['pebennukoB». — Mocksa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexxum noctyna : ajis aBTOpH3. MOJIb30BaTEICH.

— TekcT : 371eKTPOHHBIH.

4. ®enepanbHasi rocygapcrseHHasi mHgopMmanuonHasa cucrema «HanmonanbHast
3J1eKTPOHHAsA OUOIMOTeKa) : dNIeKTpoHHAs 6ubnuoteka : caiitr / ®I'BY PI'b. — Mocksa, [2023].
— URL: https://n30.pd. — Pesxum noctyna : aist nonb3oBateseil Hay4Hoil Oubnuoreku. — TekcT :
JJIEKTPOHHBIN.

5. Poccuiickoe o0Opa3zoBanue : (heaepanbHblii nopran / yupeaurenb PI'AY «ODULTO». —

URL: http://www.edu.ru. — TekcT : 31eKTpOHHBIH.

6. OaexrponHasi OmOamoreyHass cucrema Yal'V : wmoagynp «DJIeKTpOHHas
OoubimoTexa ABUC  Mera-IIPO / OOO  «Jara Oxkcmpecc». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxum goctyma : [Jis 1moJib30BaTeIe HaydHOU OMOIMOTEKU.

— TeKCT : AIEeKTPOHHBIN.

- /)
CornacopaHo; / (\
_ Wmxenep Bepvinmin — / Ilypenko HO.B. § B sk /

Jlomsnocts corpyanmka YHTT RO li”ffj“t'» Jara

2023

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIVINHbI:

VYuebnas aymutopus Ne 2la s mpoBeleHMs 3aHATUH | YIIbSHOBCKas 00J1acTh, I.
JEKIMOHHOIO THUIA, TEKYLIEro KOHTPOJISI M MPOMEXKYTOUHOU | YIbsiHOBCK, yi. HaGepexxnas
arrecTauuu (¢ HaOOpPOM JEMOHCTpAIMOHHOro oOopynoBaHus | pexku Cusry, a. 106 (kopmyc 2)
Juist  obecrieueHust — mpenoctaBiieHuss — wiunoctpatuBHoro | Ilomemienue Ne 39

MaTepuajla B COOTBETCTBMM ¢ paboued mporpammon
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JIACTTUTIINHE).
[TomemnieHne YKOMIUIEKTOBAHO KOMILIEKTOM YYEHUYECKOM
MebOenu Ha 38 mocajoYHbIX MECT.
TexHuyeckue cpeacTna:
JI0CKa ayAUTOpHAs,
pabouee MecTo MpenoaaBaTes
10.1.1. VYuebnas ayauropust Ne 230 111 caMOCTOSTETHHOM VY bSIHOBCKast 0071aCTh, T.
pabotsl ctynentoB, Wi-Fi ¢ noctynom k 911OC, ObC. VY nbsiHOBCK, yi1. Habepexnas
KomnbproTepHsIil KjlacC YKOMIUIEKTOBAaHHBIN pexu CBusiry, 1. 106 (kopmyc 1)
CHEIMAIM3UPOBAHHON MeOembIo Ha 32 MOCaA0YHBIX MECT U
TEXHUUYECKUMU cpesicTBaMu o0yueHus (16 nepcoHaabHbIX [Tomemenue Ne 114
KOMITBIOTEPOB) € JoCTyIoM K cetu «MuTtepuer», JUOC, OBC.
10.1.2. ITnomans 93,51 kB.M.
TexHuueckue cpeacrna:
KOMIIBIOTED
IIPOEKTOP
SKpaH HACTCHHBIN
JIOCKa ayAUTOpHAast
10.1.3.  YwranpHblil 3211 HAY4HOI OMOIMOTEKH (aynuTopus | YIbsSHOBCKas 00J1acTh, T.
237) ¢ 30HOM 11 caMmocTosTeNbHOM paboTel, Wi-Fi ¢ VYabsiHOBCK, yi1. HabepexHas
noctynoM k OMOC, ObC. Ayauropus yKOMIUIEKTOBaHA peku Causiry, 1. 106 (kopmyc 1)
CIIeIUATU3UPOBAHHON MeOepio Ha 80 TOCaIOYHBIX MECT U ITomemenue Ne 125
OCHAIlL[EHa KOMITBIOTEPHOM
10.1.4. TEXHHUKOH ¢ ocTynoMm Kk cetn « aTepuer», JUOC,
9BC, skpanom u npoekropom. [lnomans 220,39 kB.M.

13. CHEHHUAJIBHBIE YCJIOBUA JJISA OBYYAIOIIUXCA C OT'PAHUYEHHBIMHT
BO3MOKHOCTAMMU 3/10POBbSA

B cnyyae HeoOXomuMocTH, O0OydYaloUIMMCS W3 YHCIA JUI C OrPaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0OPOBbs (TIO 3asIBJICHUIO OOYYArolerocsi) MOTYT TpeiaraThCsl OJHU W3
CICAYIOIUX  BAapHUAaHTOB BOCIIpUATHA I/IH(bOpMaLII/II/I C y4ueTOM ux WHIANBUAYAJIBbHBIX
MCUX0(U3NIECKIX 0COOCHHOCTEH:

— IS JUL ¢ HApYLIEHUSIMU 3pEHUS: B MEYaTHOM (opMe yBEIMYEHHBIM WIPUPTOM; B
(dbopmMe BIIEKTPOHHOTO JOKyMeHTa; B ¢opme aynuodaiina (mepeBo] y4eOHBIX MaTEepHalioB B
aynuodopmar); B mnedaTHOW (opme Ha s3bike bpaiins; WHAMBHIYyalbHbIC KOHCYJBTAI[MH C
IMPUBJICYHCHUCM TH(l)HOCYpI[OHGpCBOI[‘II/IKa; WHIAWBUAYAJIbHBIC 3aaHUA U KOHCYJIbTalluH,

— Ui JMIl C HapyIIEHMsIMM CllyXa: B IedaTHOH Qopme; B (GopMe 3IEKTPOHHOTO
AOKYMCHTA; BUACOMATCPHUAJIBLI C CY6TI/ITpaMI/I; HHAWBUIYAJIbHBIC KOHCYJIbTAlUN C IPUBJICUCHUEM
CYpZIOTIePEBOIUMKA; UHINBUAYAIbHBIC 3aaHUsI M KOHCYJIbTAIINY;

— JId JIMO C HApYUWCHUAMHU OIOPHO-ABUIAaTCIBHOI'O alrapara: B e4aTHOHU (1)0pMe; B
dbopMe SIEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaiina, WHANBUIyAIbHBIC 3alaHUs W
KOHCYJIbTaIUH.

B cirydae HEO0XOIUMOCTH UCTIOJIb30BaHUS B yaeOHOM nporecce
YaCTUYHO/MCKITIOYUTEIBHO JIUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHMA, OpraHU3aIus
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pabotsr IIIIC ¢ oOywarommmucs ¢ OB3 n mHBaNIMIamMM TNperycMaTpUBAETCS B JIEKTPOHHOMN
MH(POPMALIMOHHO-00pa30BaTEIbHOM Ccpefie C Y4eTOM HUX HMHIUBHIYaJIbHBIX MCUXO(U3NYECKUX
0COOEHHOCTEH.

PaspaboTuuk ’g . ;Z% ' K.IL.H., JOLUEHT MuxaiinuHa KA.

TOIIHUCH JIOJDKHOCTD OUO
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IIpuiaoxenne 1.

11. YYEBHO-METOJUYECKOE U UHOOPMALIMOHHOE OBECIIEUEHUE
JUCLUILINHBI

Cnucok pekoMeHayeMoii JIuTepaTypbl:
a) OCHOBHas

1. Bynrosckas JI. JI. Kondnukronorus : yuednoe nocobue / JI. JI. bBynrosckas, C.
1O. bynrosckuii, T. B. Ilerpenko. - 2-e u3a. ; nep. u gom. - Mocksa : Opaiit, 2024. - 144 c. -
(Beicmiee obpazoBanue). - URL: https://urait.ru/bcode/539105 .

2. KuparkoBa Kanna BsiuecnaBoBHa. Opranuzanust AKCKYPCHOHHOMN
JEeSATENLHOCTH : YYeOHUK M MpakTUKyM Juist By30B / JK.B. XKuparkosa, T.B. Paccoxuna, X.®.
Ouunosga ; K. B. XKupatkosa, T. B. Paccoxuna, X. ®@. Ouunona. - Mocksa : FOpaiirt, 2023. - 189
c. - (Beicmee obpazoBanue). - URL: https://urait.ru/bcode/518582 .

0) 10MOJTHUTEIbHAS

I. Kamamos M. M. Ilcuxonorust koH(pIMKTA : y4eOHUK U MpakTHKyM / M. M.
Kamanos, 10. C. ®unarosa. - 3-¢ u3a. ; nep. u gomn. - Mocksa : HOpaiitr, 2024. - 216 c. -
(Beicmiee oopazoBanue). - URL: https://urait.ru/bcode/533924 .

2. Pamenguk JI. M. IllcuxogmarHocTMka B COIMAIIBHO-KYJIBTYPHOM CEpPBUCE H
TypusMme : yue6Hoe mocobue / JI. M. Pamennuk, O. B. OnunHnosa. - 2-e¢ u3f. ; mep. u JOM. -
MockBa : HOpaiit, 2024. - 212 c¢. - (Boicmee o6pazoBanue). - URL:
https://urait.ru/bcode/537438 .

3. Jleonos H. U. Kondaukronorus: obmias v NpukiIagHas : yaeOHUK U MPAKTHKYM /

H. U. Jleonos. - 4-e u3n. ; mep. u gon. - Mocksa : HOpaiit, 2024. - 395 c. - (Bricmiee
oOpazoanue). - URL: https://urait.ru/bcode/540916 .
YueOHO-MeTOANYECKOE O0ecTieyeHune:

2. Muxaiinuaa WM. A. IlpodeccuoHanbHbIA 2IeKTUB. PaspernieHue KOHQIMKTOB B
OKCKYPCHUOHHOW JESTETHbHOCTH @ Y4eOHO-MEeTOAMYecKoe MocoOue MO OpraHu3aluu U
MPOBEJICHUIO CEMUHAPCKUX 3aHATHUA U CaMOCTOATEIbHONW pabOThl CTYJIEHTOB IO
HanpasieHuto « Typusm» - 6akanaBpuar / . A. Muxaiinuna. - YiuesHoBek : Y'Y, 2022.
- 18 C. - Heony6nukoBaHHbIH pecypc. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/13922.

CormacoBaHo:

s/
I 'naBHEBIN pegakTop / Mamaea EIL. / e — ) 2024
JomxHocTs coTpyanuka Hayunoil GnomoTexn DHO MOANHCE aaTa
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IHpogeccuonarvuvie 6a3vl OAHHBIY, UHDOPMAYUOHHO-CNPAGOYHbIE CUCTEMbL

1. DyeKTpOHHO-0HOIHOTEYHBIE CHCTEMBbI:

1.1. Hudposoit obpazoparensubiil pecype IPRsmart : anextponno-OnbnnoTeynas cucrema :
caitt / Q00 Komnanus «Aii [Tu Ap Meauay. - Caparos, [2024]. — URL: http://www.iprbookshop.ru.
— Pexum flocTymna: Amst 3apeTHCTPHP. MONb30BaTeneH. - TeKCT | DIeKTPOHHBIH.

1.2. ObpasoBatensHas mnatdopMma FOPAWT : o0pazoBaTenbHBIH pecypc, MEKTPOHHAS
Gubauorexa : caiit / OO0 DaekTporHOE M3gaTensetso «MOPAMT». — Mocksa, [2024]. - URL:
https://urait.ru . — PexuM qocTyma: 414 3aperucTpup. noib3osarteied. - TeKeT | 3JeKTPOHHBIH.

1.3. baza mamupx «2nexTpoHHas Oubrmuoreka TexmHuueckoro BY3a (ObC «KorcynbraHT
CTY/IEHTA») : ANeKTpoHHO-OnbanoTeynas cucrema : caiit / Q0O «llomurexpecyper. — Mockea,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexxum gocTyma: a7 3aperHCTpHp.
ToB30BaTeneif. — TeKeT : 3JIeKTPOHHBIH.

1.4. KorcyneTanT Bpaya. DNeKTPOHHAN MeJHIHHCKas OnOnnoTeka : Oa3a JaHHLBIX : caifT /
000 «Beiciias 1WKoNa OpraHU3aldl W YIPaBISHHSA 3IpaBooXpaHeHHeM-KOMILIeKCHBIH
MEIHIMHCKHA KOHCANTHHI». — Mocksa, [2024]. — URL: https://www.rosmedlib.ru. — Pesxum
JOCTYIA: JUTS 3aPETHCTPHP. TT0ab30Bareneif. — TeKeT : 3IeKTPOHHBILH.

1.5. Bospias MeauIHcKas OuOIHOTEKa : BIEKTPOHHO-0HbIHOTedHas cucTeMa : caiit/ 000
«Byxamy». — Tomck, [2024]. — URL: https://www.books-up.ru/rw/library/ . — Pexum goctyna: s
3aperucTPUp. MoNs30oBaTeneif. — TeKCT : SMeKTPOHHBIH.

1.6. OBC Jlaun : anekTponno-6ubmmoreynas cucrema : caitt / 000 DBC «Jlaney. — Cankr-
Herepbypr, [2024]. — URL: https://e.Jlanbook.com. — Pexum noctyna: s 3aperucTpup.
moJib3eBaretei, — TeKkcT : 3IeKTPOHHBIH.

1.7. DBC Znanium.com : 2JeKTpoHHO-OnbInoTeunas cuctema : cafit / OO0 «3HaHHYM». -
Mockaa, [2024]. - URL: http://znanium.com . — Pexxum nocTyma : 11 3aperdcTpup. Ioib30BaTelel.
- TekcT : aMeKTPOHHEBIN.

2. Koncyasrantllnmoe [DieKTpoHHEIH pecypc]: copaBodHas IpaBoBai cuctema. / OO0
«KoncynerasT [lmtocy - 3nekrpos. nad. - Mockea : Koncynsrantllntoe, [2024].

3. eLIBRARY.RU: Hayynas snextpoHHas Oubnuorexa : calit / OOO «Hayunas
Dnexrponnas bubmiorexar. — Mockea, [2024]. — URL: http://elibrary.ru. — Pexkum gocTyma : mms
aBTOPH3. IoNB30BaTeNnel. — TeKeT | 3MeKTPOHHKIH

4, MepgepajbHasg rocylapcTBeHHas HHpopmauuoHHas cucrema «Hanuonanasnas
JIeKTPOHHAs OHGIHOTeKa» : 3IeKTpoHHas dubnuoreka : caiit / ®I'BY PI'b. — Mockea, [2024]. —
URL: https://a36.pd. — Pexum mocryna : A momab3oBarenelt naydxol Gubnworexu. — Texer :
JJIEKTPOHHELH.

5. Poccuiickoe oGpazoeanne : dexepansupii nopran / yupemureis OTAY «DUITO». —
URL: http://www.edu.ru. — Texcr : 31eKTPOHHBIHA.

6. InexTponHaa dubaHoTeuHas cucteMa Yal'V @ monyne «DnexrpoxHas GubnuoTexar
ABHUC Mera-1TPO / OO0 «Jlata Dkempece». — URL: http:/lib.ulsu.ruw/MegaPro/Web. — Pexum
MOCTYTIA © TSl ToNb30BaTeneit Hayuno 6ubmuotexu. — TeKcT : 31eKTPOHHBIH.

Wmxenep Bexymuid lypenko 10.B. 2024
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	Раздел 1. Сущность и место конфликта в экскурсионной деятельности
	Понятие и функции конфликта. Виды и типы конфликтов. Элементы конфликта: объект конфликта, участники конфликта (инициаторы, организаторы, пособники, посредники), среда конфликта (физическая, общественно-психологическая, социальная). Субъекты конфликтного взаимодействия в экскурсионной деятельности. Динамика конфликта: предконфликтная ситуация (латентная стадия), открытый конфликт (собственно конфликт): инцидент (начало конфликта), внешние действия, эскалация конфликта (создание образа врага, демонстрация силы и угроза ее применения, применение насилия, тенденция к расширению и углублению конфликта; завершение конфликта (ослабление одной или обеих сторон, бесперспективность продолжения конфликта, обнаружение превосходства одной из сторон, появление третьей стороны) и разрешение конфликта (схема Н.Кудрявцева), способы завершения конфликта. Место конфликта в экскурсионной деятельности.
	Тема 2. Причины, источники и предпосылки возникновения конфликта в процессе общения.
	Тема 5. Основы предупреждения конфликтов в экскурсионной деятельности
	Тема 6. Основы успешного разрешения конфликтов в экскурсионной деятельности

	2. Элементы конфликта: объект конфликта, участники конфликта, среда конфликта.
	3. Субъекты конфликтного взаимодействия в экскурсионной деятельности.
	4. Динамика конфликта.
	5. Место конфликта в экскурсионной деятельности.

	Вид самостоятельной работы (проработка учебного материала, решение задач, реферат, доклад, контрольная работа, подготовка к сдаче зачета, экзамена и др.)
	Кол-во часов
	(проверка решения задач, реферата и др.)

